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Who are the Armed Forces Community? 
The armed forces community includes a variety of individuals associated with military service, 

such as:  

• Regular Personnel: current serving members of the Royal Navy, Royal Marines, British 

Army, or Royal Air Force.  

• Reservists: Individuals who volunteer to serve in the Armed Forces while maintaining civilian 

careers.  

• Veterans: Anyone who has served in the Armed forces for at least one day, including those 

who have transitioned to civilian life.  

• Families: Spouses, civil partners, children and parents.  

• Bereaved families: Family members of service personnel and veterans who have died. 

What Should I ask the Patient? 
On admission or arrival to your ward or department, please ask the patient, ‘Have you or 

anyone in your immediate family ever served in the Armed Forces? rather than ‘Are you a 

veteran?”   

This question is included the nursing admission for inpatients on both MIYA and TrakCare. 

 

Why? 
The Trust is a veteran's accredited organisation, meaning that we have signed up to the Armed 

Forces Covenant.  

 

Healthcare providers are expected to: 

• Ensure this community does not experience disadvantages as a result of their service 

compared to other citizens. 

• Special consideration is appropriate in some cases for those who have given the most such 

as the injured or bereaved.  

• Family members should retain their places on NHS waiting lists if moved around the UK due 

to the service person being posted. 

• Veterans should receive priority treatment for a service-related health condition/injury, subject 

to clinical need. 

• Cared for in a way which reflects the nation’s moral obligation and by 

healthcare professionals with an understanding of the Armed Forces culture. 

 

There are over 1.85 million UK Armed forces veterans living within 

England and Wales – Office for UK National Statistics, Census, 2021. 
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During their stay - for South Tees Hospitals 

• Please add the patients Armed Forces status to e-Camis via the Critical Patient Information 

(CPI) flag.  
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During their stay - for North Tees Hospitals 

• Please add the patients Armed Forces status to TrakCare using the poppy flag.  
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Help for Heroes Nurse 
University Hospital Tees employees a specialist nurse to co-ordinate care across healthcare 

services for members of the Armed Forces community  

• Please refer any patients of the Armed Forces community to Hannah Robertson  

• Referrals can be made by phone, email or web-ice referral: 074831040354 / 

Hannah.robertson7@nhs.net 

• Working hours are Monday – Friday 0800-1600 and patients can be visited at any of the 

hospital sites across University Hospital Tees.  

Hannah can support patients of the Armed Forces Community by referring them into the Help 

for Heroes charity for physical and mental health support, financial and well-being support, 

clinical support within the community, navigating the healthcare sector, and integrating veterans 

into the local community, as well as signposting or referring to other 3rd party organisations that 

support the Armed Forces Community.   

 

Staff Training 
Free online training courses for staff 

• Level 1 – Basic Level Awareness – suitable for all staff caring for veterans and their families 

(e-learningforhealthcare.org.uk) 20 min 

• Mental health trauma informed veteran aware training (TIVAT) – All call signs 

• Suicide awareness – from Help for Heroes and Zero Suicide Alliance 

• Introduction to the Armed Forces – from the University of Chester 

 

 

 

For more information on how the group supports members of the Armed Forces Community 

please visit the relevant trust website:  

 

• South Tees Website - Veteran Aware – South Tees Hospitals NHS Foundation Trust 

(xstees.nhs.uk) 

• North Tees Website - Armed Forces Covenant - North Tees and Hartlepool NHS Foundation 

Trust 

 

mailto:Hannah.robertson7@nhs.net
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fcs1.e-learningforhealthcare.org.uk%2fpublic%2fVTH%2fVTH_01_001%2fd%2fELFH_Session%2f445%2fsession.html%3flms%3dn%23overview.html&c=E,1,OR-cNaBPeZ7exkVyi9aLuSdez4dbx4j7-xMJWbjN0j9dihfT4GkNpoNCLXl9SWEHfUvwwu8i-OH2vV-lL9G4LKcr_x5N5qj7LBj0j6vOULBaWro9bA4rUs7Z3g,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fe-learningforhealthcare.org.uk&c=E,1,rRYdux9foYfTQ8LfrNs2Ctzn4PDxPz4MQJfCvLKINwrT0AioM9kPQrdvinMjA466wSzUf8kCUyhnioxilQoScXA67hTAEdfZe-gT08NbkC7pF1y9cgQ,&typo=1&ancr_add=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fallcallsigns.org%2fcourses%2ftrauma-informed-veteran-aware-training-tivat%2f&c=E,1,Wkrjnm9iEk0tfXEfBpVubMaTBCO8YyKELk6ZclpFWuCXHMSwvJVoatXM5k6JNl73ti-xIXdQJConorleuTJw1vFpHddgjEyIcshCDFgIXI7hIjU,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.zerosuicidealliance.com%2fsuicide-awareness-training-veteran-edition&c=E,1,MeE6NmdW6Jhogsv0wdIQLVqhw--qwFI0HF1rzn1eYpgJAd3aDIk3Xv33q45nt-qUhxqIq21G19LOJA5_z5KhGhPE9Msx6dfNhMGj5pPFZ4E,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww1.chester.ac.uk%2fintroduction-armed-forces-community&c=E,1,Xh_VeMtXSp4hz-mo0B0-bwUkQjMXV8yO-uh2iAnbwo_fCngvQGULb-ld31ijFmUu34TZceo5GsTT1F5WJj-nWt_fEutYo27RNY1R20nGpTrP&typo=1
https://staffintranet.xstees.nhs.uk/services/veteran-aware/
https://staffintranet.xstees.nhs.uk/services/veteran-aware/
https://www.nth.nhs.uk/patients/commitment/armed-forces-covenant/
https://www.nth.nhs.uk/patients/commitment/armed-forces-covenant/
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