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Product Assessment pathway for Health Visitors and School Nurses 

 Child unable to be toilet 

trained and reaching 4 

years old and has had 3 

months of toilet training 

support from health 

visiting or school nurses.  

Health Visiting Team 

School nurse is to 

complete continence 

scoring assessment tool 

and to ask parent/carer to 

complete a 3 day toileting 

chart for the child. 

Child scores high 

Ask parent/carer to 

measure child’s 

hips/waist if possible. 

Child scores low 

Continue to support with 

toileting programme 

Complete referral 

form for Children’s 

Continence Service. 

Send copies of the  

continence 

assessment  scoring 

tool, toileting chart 

and referral form with 

evidence of 3 month 

toilet training support  

to Children’s 

Continence Service by 

email or post. 

Children’s Continence 

Service will measure 

the child if not 

completed and 

arrange samples of 

products if 

appropriate 

Continence Service 

will contact parents 

to check if samples 

were suitable. If not 

suitable they will 

arrange further 

samples of products. 

Children’s Continence 

Service will place order 

of products to be 

delivered to child’s 

home. 

Child will receive up to 4 products per day for disposable 

products OR 6 pairs a year for washables.  Delivery for 

disposable products is every 4 months or every 6 months if only 

1 product a day. 

Parents will need to 

activate their next 

delivery when they 

have 2 weeks supply 

left by calling NHS 

Supply Chain on 0800 

030 4466. 

 

Any problems with products or child 

has grown contact Children’s 

Continence Service on 01287 284112 

If the child attend KTS, Kirkleatham 

Hall or Priory Woods schools, the 

school nurses are to be contacted  

based at those schools.   


